Ameritasm

Ameritas Life Insurance Corp.
Group Division

PO BOX 81889/ LINCOLN NE 68501-1889
800-659-2223

Address Service Requested .. November 11, 2014

NAVAJO COUNTY

KIMBERLY EAVENSON

100 E CODE TALKERS DRIVE
HOLBROOK AZ 86025-

Re: Group Number: 10-301495-1

Dear Benefits Administrator:

Pursuant to Arizona law, members and enrollees of dental plans are to receive annual notification of
their right to request an Appeals Packet from Ameritas Life Insurance Corp.

You have the right to file an appeal conceming a denied claim for a covered service and request an
Appeals Packet. Any appeal or request for an Appeals Packet should be directed in writing to Quality
Control, PO Box 82657, Lincoln, NE 68501-2657, or you may calf toll free 877-897-4328.

Please communicate this information to your members and enrollees who have dental benefits
through Ameritas Life Insurance Corp.

If you have any questions about this information, please feel free to contact us at 800-659-2223.
Thank you for your attention to this important matter.

Sincerely,

Group Administration

0206315100079101



